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MS is a chronic, unpredictable disease 

of the central nervous system.
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Dear Supporters,

"e Heuga Center for Multiple Sclerosis has embarked on a new era of positive change.  Our 

organization is fully poised to embrace these changes and we are excited to share them with 

you.  In the next year, you will be seeing the result of the time we spent in 2008 conducting 

organizational planning to maximize our mission achievement.  "is behind-the-scenes work 

by our tireless sta!, board members and committed volunteers will enable us to provide even 

more high quality programs that profoundly change the lives of people with multiple sclerosis 

and their families.

In 2009 and 2010, you will see the rollout of a new organizational branding, a new and 

improved Web site, an increased collaborative e!ort with MS organizations, a new strategic 

plan, and a released wellness programs outcomes study – all with the goal to fulfill our mission 

of empowering people and families living with MS to transform and improve their quality of 

life. 

Our goals and strategic initiatives will allow us to reach more people with MS and maximize 

your donor investment in our organization. Our relevance as an organization in the rapidly 

changing world of MS care management has never been stronger or more important. 

We have an incredible team of professional sta! both in our Edwards, Colo. o#ce 

headquarters and throughout the U.S. and Canada.  We are focused, together with our board 

of directors, to build on our past successes and continue enhancing our programs and services 

to achieve our mission. 

I invite you to be a part of the excitement and continue to join us as we plan our future. I 

invite your feedback and participation.

 Best regards,

 Kim Sharkey

 Chief Executive O#cer
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Dear Friends, 

2009 marks the 25th anniversary of our founding by Olympian Jimmie Heuga, and a quarter 

of a century of success in improving life quality for those living with the chronic disease of 

multiple sclerosis (MS).  "anks to your support, we have made a positive impact on people’s 

lives.  Our programs and services helped thousands of people in 2008, allowing us to reach 

hundreds of thousands of people in the past two decades.

"e ability to dedicate more than 80 percent of donor dollars to our mission is critical to our 

success.  It demonstrates careful stewardship of the funds you entrust with us.  We are proud 

to report that this financial responsibility is recognized with a highly respected 4-star rating 

from Charity Navigator for the second year in a row. 

We recently completed measurement and data collection on the results of our wellness 

programs and will be reporting the health outcomes in the next few months.  "e quantitative 

information compiled will confirm the positive life changes we are able to make through our 

pioneering e!orts in MS care management.  It provides tangible evidence that we are fulfilling 

our mission.

As we enter a new era for "e Heuga Center, our highly qualified leadership team, governed 

by a board of directors comprised of business professionals and MS advocates, is strategically 

focused on expanding programs and services.  We have launched new cause-related initiatives 

designed to increase brand awareness and ensure we are able to continue meeting the 

challenges of MS care management.  Combining this with our financial strength positions us 

for mission fulfillment for another 25 years.  

Now, more than ever, we need your support.  "is unique economic environment presents 

new complications as well as opportunities for growth.  Your continued passion for our 

mission is the catalyst we need to make things happen.  "ank you again for all that you do on 

behalf of people living with MS.  We remain committed and honored to act on your behalf as 

we bring needed programs and services to the MS community.  

 Yours in health,

 Richard Neustedter

 President, Board of Directors
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Mission, Vision & Core Values
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"e Heuga Center leads the way with comprehensive programs that empower 
people and families living with MS to transform and improve their quality of life.

"e Heuga Center for Multiple Sclerosis envisions a world in which every person 
impacted by MS maximizes their potential, improving their quality of life.  

Empowerment, Positive Approach, Education, Comprehensiveness, Innovation, 
E!ectiveness, Empathy, Responsibility.



 

Empower people to acquire the knowledge, tools and information 
they need to achieve a high quality of life and a sense of control over MS

 Embrace a positive, “can do” philosophy and perspective that 
complements the traditional medical model and standard of care to address people’s 
mental, physical and emotional needs

 Provide unique o!erings to build knowledge, skills, tools and motivation 
for people and families living with MS

 Recognize that MS a!ects many people, and ensure that the 
quality of life needs of both people with MS and their support partners are met 

 Deliver client-centered programs via an interdisciplinary team dedicated 
to developing a personalized prescription for overall health and MS management

 Demonstrate value and impact through the practice of evidence-based 
medicine and achievement of the highest possible outcomes

 Deliver programs and services with caring, understanding and commitment

 Demonstrate highest integrity in areas of programming, privacy, fiscal 
responsibility and organizational transparency
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—"e Heuga Center’s five-day CAN DO programs are intensive health and 
wellness education programs that teach people with MS and their families how to take charge 
of their lives within the context of their disease.  Programs focus on overall management of 
the whole person with MS, emphasizing health, physical fitness, nutrition, psychological 
well-being and social interaction. "e culmination of the health program for each participant 
is a personalized lifestyle strategy that includes comprehensive recommendations and ways to 
seek out and acquire needed resources based on their specific goals. "e sta!-to-participant 
ratio guarantees that each person receives personal attention.  Participants are able to speak 
with health care professionals in an intimate, relaxed environment.

In addition to the focus on the participant with MS, there is a separate track for support 
partners.  Spouses, family members or friends are encouraged to attend the CAN DO program 
with the participant with MS.  Special sessions are devoted to this group of support partners, 
addressing the needs, concerns and challenges brought into their lives by a loved one with MS. 
Each CAN DO program is limited to 25 participants and their support partners.

 

“
”
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—Because the symptoms of MS fluctuate over time, the two-day CAN DO 2 program 
gives the CAN DO program's past participants a way to update and modify their personal program.  
"is health and wellness program re-evaluates participants’ physical abilities, updates their current 
exercise and lifestyle program, and provides renewed motivation for maintaining health. Each CAN 
DO 2 program is limited to 15 participants and their support partners.      

—"e Heuga Center created JUMPSTART in 2000 because of the high demand for 
health and wellness education programs as a cost-e!ective alternative for people living with MS and 
their family members.  O!ered at no charge, JUMPSTART is a one-day program consisting of 
educational presentations and workshops that emphasize health and wellness. Topics include disease 
and symptom management, exercise, nutrition and stress management. 
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Programs & Events

Provided programs and services for over 10,000 people 
14 Health care professional symposiums in eight states 
12 One-day JUMPSTART programs in eight states 
9 Patient seminars in five states 
2 Five-day CAN DO programs
26 Fundraising events in the U.S. and Canada 

MS a!ects 2.5 million people worldwide. 

Approximately 400,000 people in the U.S. have MS.
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Programs & Events

"e Heuga Center also participates in various teleconferences and webinars, reaching tens of 
thousands of people each year through:

"e Heuga Center for MS Web site at 
Vertical Express for MS Web site at 
YOU CAN! educational MS articles at 

MS is one of the most common neurological disease among 

adults between the ages of 20 and 50.

May 14-18 ~ Vail, CO
November 5-9 ~ Vail, CO
 

April 19 ~ Grand Junction, CO
May 3 ~ Sioux City, IA
June 14 ~ Cleveland, OH
July 23 ~ Glenwood Springs, CO
July 26 ~ Boulder, CO
August 16 ~ Des Moines, IA
September 6 ~ Philadelphia, PA
September 7 ~  Allentown, PA
September 27 ~ Durango, CO
October 4 ~ Anchorage, AK
October 11 ~ Indianapolis, IN
October 18 ~ Bozeman, MT
November 15 ~ Louisville, KY
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Canada
Collingwood, Ontario
Montreal, Quebec
Sunshine Village, Alberta
 
Alaska
Anchorage

Arizona
Flagsta!
Pinetop
Sunrise Park
 
California
Los Angeles
San Diego
San Francisco
Squaw Valley
 
Colorado
Avon
Beaver Creek
Bond
Boulder
Colorado Springs
Denver
Durango
Eagle
Edwards
Glenwood Springs
Grand Junction
Nederland
Sedalia
Steamboat Springs
Vail
Westminster

 
Florida
Orlando
Tampa
 
Idaho
Hayden Lake
Schweitzer
 
Indiana
Indianapolis

Iowa
Des Moines
Sioux City
 
Kentucky
Louisville

Louisiana
New Orleans

 
Michigan
Boyne
St. Clair Shores
 
Minnesota
Minneapolis
 
Montana
Big Sky
Bozeman
 
Nevada
Reno
 
New Jersey
Hackensack
 
New York
New York City

  
Ohio
Cleveland
 
Pennsylvania
Allentown
Philadelphia
 
Texas
Dallas
 
Utah
Solitude
 
Virginia
Charlottesville
 
Washington
Crystal Mountain
Seattle
 
Washington, D.C.

www.heuga.org - page 11



Fiscal Responsibility
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4We are in the top 18 percent of more than 5,000 charities rated by Charity Navigator in 2008

4"e Heuga Center exceeds industry standards and outperforms most 

charities in Charity Navigator’s Health: Diseases, Disorders, and Disciplines category

4More than 80 percent of funds were spent on programs. Nonprofit industry standards are 65 percent

4"e Heuga Center is the only four-star nonprofit in Eagle County, Colorado

"e nation’s largest and most-utilized, independent evaluator of nonprofit organizations

Rating system is based on multiple components including:

4Operational E#ciency – How we use money for programs and services delivery

4Organizational Capacity – How we prepare for the long-term organizational health of our organization

Donors rely on star-rating system to guide their dollars to the most responsible charities 

4View our rating at www.charitynavigator.org

4A BBB accredited charity is an organization that meets all 20 of the BBB Standards  

for Charity Accountability based on a review of information and materials provided by the organization

4View our rating at www.charityreports.bbb.org



Fiscal Responsibility Endowment
"e purpose of "e Jimmie Heuga Center Endowment is to support "e Heuga Center’s programs and 
research activities now and in perpetuity. "e Endowment is a 501(c)(3) organization independent from "e 
Heuga Center. "e Endowment was created in 1997 to ensure the Center’s longevity and financial stability. "e 
Endowment was the inspiration of Waldon (Brock) and Evalyn Byers, long-time supporters of "e Heuga 
Center.

 
Brock Byers
Evalyn Byers
Bob Gardner
Dr. Richard Hicks
Richard Neustedter
Je! Olson
Gini Patterson
Tomas Stone

"e Heuga Center’s Endowment continues to grow. Once it reaches $1 million dollars, we will use a portion 
of the interest earned to support our mission to provide health and wellness programs to people facing the 
challenges of living with multiple sclerosis.

Jimmie Heuga, founder of "e Heuga Center, was 
appointed the first campaign fundraising and public 
education director for the Jimmie Heuga Center 
Endowment. In this outreach role, Jimmie will raise 
awareness and solicit contributions to support "e Heuga 
Center’s health and wellness programs and services now 
and in perpetuity.
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FinancialsEndowment
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Other 31%

Program Service Revenue 3%

Public Support 65%

Fundraising 6%

Administration 11%

Program Services 83%



Financials
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Cash and Cash Equivalants - Unrestricted
Cash and Cash Equivalents - Temporarily Restricted
Cash - Board Designated
Accounts Receivable
Prepaid Expenses
Inventory
Investments
Property and Equipment

Total Assets

2008

$  463,739
 214,835
 282,463
 2,640
 48,660
 51,221

200,000
 876,518

$ 2,140,076

Liabilities

 Accounts Payable
 Accrued Payroll Costs
 Accrued Interest
 Prepaid Rent
 Property Taxes Payable
 Deferred Event Revenue
 Security Deposit
 Line of Credit
 Mortgage Note Payable
 Lease Commitments

Total Liabilities

2008

$  34,522
 36,327
 2,412

2,600
 6,331
 107,626
 1,000
 -
 439,440
  -

$ 630,258

Net Assets

 Unrestricted
  Operating
  Board Designated Stability Reserve
  Net Investment in Fixed Assets
 Temporarily Restricted

Total Net Assets

Total Liabilities and Net Assets

$  575,442
 282,463
 437,078
 214,835

$ 1,509,818

$ 2,140,076

2007

$  306,496
 81,250
 180,000
 16,990
 27,120
 9,480

-
 904,265

$ 1,525,601

2007

$  13,699
 38,435
 2,466

-
 6,280
 132,476
 1,000
 -
 452,952
  -

$ 647,308

$  165,730
 180,000
 451,313
 81,250

$ 878,293

$ 1,525,601
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Special Event Income
Less Special Event Direct Expense
 Net Special Event Income
Grants
Contributions
Corporate Donations
Education, Seminars and Symposiums
Rental Income
Interest Income
Ra$e and Sale of Merchandise
All Other
In-Kind Contributions
Net Assets Released from Restrictions

Total Revenue and Other Support

Unrestricted

$  857,237
 (249,750)
 607,487

788,850
161,106
90,000
68,740
31,200
9,440
6,217

-
125,791
81,250

$ 1,970,081

Temporarily 
Restricted

$  -
 -
 -

214,835
-
-
-
-
-
-
-
-

(81,250)

$ 133,585

Total

$  857,237
 (249,750)
 607,487

1,003,685
161,106
90,000
68,740
31,200
9,440
6,217

-
125,791

-

$ 2,103,666

Program Services
Supporting Services
 Management and General
 Fundraising
Total Expense

 Change in Net Assets

Net Assets, Beginning of Year

Net Assets, End of Year

$  1,215,371
 
 167,814
 88,956

1,472,141

497,940

$ 797,043

$ 1,294,983

$  -
 
 -
 -

-
133,585

$ 81,250

$ 214,835

$  1,215,371
 
 167,814
 88,956

1,472,141

631,525

$ 878,293

$ 1,509,818

2008



Donors
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Donors
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Common symptoms of MS include fatigue, weakness, 

balance problems, numbness and vision loss.
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Event Directors / Event Hosts
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Kim Sharkey, CFRE, MA, Interim CEO

Paula Canepa, Vice President of Finance & Administration

Vicki Farinacci, Special Events Manager

Kim Goodrich, Director of Development

Anna Ingram, Programs Manager

Pat Kennedy, RN, CNP, MSCN, Programs Advisor & Nurse Educator

Tara Lane, Development Associate & Executive Coordinator

Monica Tall, Director of Marketing

Sandi Tamkin, MSW, Marketing Associate

Suzanne Vondrell, Programs Coordinator

Jimmie Heuga

Founder, !e Heuga Center for Multiple Sclerosis

Campaign Fundraising and Public Education Director, Jimmie Heuga Center Endowment
Event Directors / Event Hosts
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Program Staff
as of December 31, 2008
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!e following health care professionals sta" our CAN DO, CAN DO 2 and JUMPSTART programs.



Program Staff

!e Heuga Center for Multiple Sclerosis "  www.heuga.org "  1.800.367.3101 "  info@heuga.org
27 Main Street "  Suite 303 "  Edwards, Colorado 81632 "  970.926.1290 "  970.926.1295 fax

Internal Revenue Service 501(c)(3) "  Charitable Organization Number 74-2337853

Jimmie Heuga’s 2008 induction into 
the World Sports Humanitarian Hall 
of Fame with Vlade Divac and Warrick 
Dunn. Heuga was honored for founding 
!e Heuga Center.

!ank you to those who generously 
contributed to this Year in Review at 
no charge.

lisa@cafelisa.com
www.cafelisa.com

Edwards, CO
970.845.7870           
chris@highcountrycopiers.com 
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